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Check before you begin

1. Acceptable browser types
Use a Chrome Browser rather than Internet Explorer (IE) even though Turnitin works
on all browser types including chrome, IE, Safari, Firefox

»  Download chrome browser URL :
https://www.google.co.kr/chrome/browser/desktop/ L&

2. Acceptable file types

Any file types are acceptable including MS Word(.doc/.docx), PDF, Text file (.txt),
Google docs, PPT files (.ppt/.pptx), Excel(.xls, .xIsx), Hangul(.hwp), etc. (Except that H
WP files (Hangul file) can lead to an error due to a compatibility issue. Please convert th
e file to MS-Word or PDF,

which is a quick fix for a Turnitin upload error for hwp file )

- Only files with texts can be read, not the scanned image files or pdfs with watermarks
added.

3. Technical support

If you’re experiencing some technical difficulties, please contact Turnitin Support
team at tiisupport@turnitin.com stating your name, role, school/institution,
Turnitin ID (email address), error description or screenshots)

4. Other types of support

If you have any questions regarding your school’s class ID, enroliment key, or
deleting your submitted files to Turnitin, contact your school’s Turnitin admin
(check out your school library website or graduate school webpage to find the
contact info.) If you cannot find your school’s Turnitin admin info, please contact
us at koreasales@turnitin.com

5. Student Quick start guide video:
https:/youtu.be/AC3GB-FOMvY
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Create a Turnitin student account

1.Go to www.turnitin.com and click on the Create Account link next to the Log In b
utton

2.Click on the student link.

3.The Create a New Turnitin Student Profile form must be completed to create a ne
w student user account.

4.Enter the class ID number and the case sensitive Turnitin class enrollment key.

Class ID: 24141953
Enroliment key: hufs2020

5.Enter the user first name, last name, and a valid e-mail address to use as the logi
n for Turnitin.

6.Create a user password. The user password must be between six and twelve cha
racters long and contain at least one letter and one number. Re-enter the password
to confirm it.

7.Select a secret question from the drop-down menu. Enter the answer for the que
stion. Remember and keep this information. The answer is case and space sensitiv
e.

8.Review the user agreement.

9. Check the box next to ‘I'm not a robot’ (or '2£ 0| Ot & L|E}) and click on ’l
agree — create profile’

|
~ \/ I'm not a robat d

reCARTCHA reCAPTCHS
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10. Solve the Google’s RECAPCHA image quiz by following the instructions (select
all the traffic lights, crosswalks, buses, cars, etc.)

11. From the completed user profile creation page, click on Log in to Turnitin.
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Logging in

1. Go to www.turnitin.com and at the top right click on the Log In button.

& turnitin.com &

Promote Academic Integrity | Improve Student Outcomes | Turnitin

Transform Grading into Leamning. Meet Gradescope. | Meet Gradescope

Create Accoun|

Higher Education  Secondary Education  Resources  Community  Support

2. Enter your school email address (or the email you used to create your account)
and your password and click on the ‘Log in’ button. turnitin i)

Log in to Turnitin

Email akdress

3. If you have forgotten your password, or you didn't receive your initial welcome
Email, you can reset your password via secret questions or by the Email
address that you originally used during signup. Turnitin cannot send password
reset information to any other Email address.

4. Go to www.turnitin.com and click on the Log in button. Click the link
alongside Forgot your password? Enter the email address and last name
associated with your Turnitin user profile, then click Next.

turnitin@

Reset User Password 5. Answer your secret question. If you have forgotten
L —— the answer to your secret question, click the link

when yous arm done

i s labelled Forgot your answer? This will send a link
S | to reset your password to your registered Email

Last Narne or Family Name

-~ )| address.

1f you do not know the email address for your account.
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How to Use Turnitin Self-checking

6. Click on the class name ‘20204 ot=2|=0{Cigt il (HANKUK UNIVERSITY OF FOREIGN
STUDIES)
turnitin

Envoll in a Class What is Plagiarism? Citation Help

NOW VIEWING: HOME
About this page

This is your student homepage. The homepage shows the classes you are enrolled in. To enroll in a new class, click the enroll in a class button. Click a class name to open your class homepage for the class. From
your homepage, you can submit a paper. For more information on how to submit, please see our help page

Hankuk University of Foreign Studies

Click

Class 1D s nama Instructor Status StartDate  EndDate  Drop class
2041983 | 20204 $H=39|30{chi#t i (Hankuk University of Forei... Library HUFS Actve 5Mar2020  31-Dec-2023 )

7. There are 2 types of paper self-checking assignments: 1) Originality Check - Sav

e to Repository for Copyright and 2) Originality Check - No Repository. Click one ‘su
bmit’ button among ‘=& X A AAl - FALE AAF Al DB O] X% (Originality Chec
k - No Repository)’ submit buttons to check your paper. With each ‘submit’ button, y

ou can check your paper 4 consecutive times by clicking ‘resubmit’ button. After che

cking your paper 4 times with the same button, move on to the next button check yo
ur paper.

This is your class homepage. To submit to an assignment click on the “Submit’ button to the right of the assignment name. If the Submt button is grayed out, no submissions can be made to the assignment, If resubmissions are allowed the submit button will read *Resubmit” after you make your
first submission to the assignment. To view the paper you have suomitted, click the *View button. Once the assignment's post date has passed, you will also be able to view the feedback left on your paper by clicking the *View” button.

Assig Inbox: 2020 2 S|cHe}
Assignment Titie Info Dates Similarty Actions

; Stet 10-Mar2017  :00AM

= 5 4 D X oty - Svs 0 sty or oy o RS [“sioon | vew | .|
Post 31AUg2020  1:19AM
_ Start 10-Mar2017  o:14AM

=5 % 3% ZA - AETES S5 DB A (Originality Check - Save to Repasitory for Gopyright) ® Due 31Ag2020  1:18AM mnﬂ
Post  31-Aug-2020 1:18AM
. Start 10-Mar-2017 S15AM

=5 3 24 - YRS S DB K (Originality Check - Save 1o Repasiony for Copyright) ® Due 31Aug2020  1:18AM mmﬂ
Post 31-Aug2020  1:19AM
_ St towazor S5

=5 % 3% ZA - AETES S5 DB A (Originality Check - Save to Repasitory for Gopyright) 0] I-AG2020  1:18AM mﬂﬂ
Fom IAge00  Traa
- Start  10-Mar-2017 S:16AM

=8 % 3| 2M - LS S5 DB 3 (Originality Check - Save to Repository for Copyright) (0] Due 31Aug2020  1:18AM mﬂﬂ
Post  31-Aug-2020 1:18AM
. Star 10-Mar-2617 F16AM

= 5 4 D X oty - Svs 0 sty or oy ® TCEE o [Csioon | vew | .|
P Ramavs  1raa
_ Sen towarzor o7

=5 % 3% ZA - AETES S5 DB A (Originality Check - Save to Repasitory for Gopyright) 0] I1-AQG2020  1:18AM mnﬂ
P m 31-Aug-2020 1:19AM
. Slal’ 10-Mar-2017 SATAM

=5 % 3 24 - Y S DB K (Originality Check - Save 1o Repasitory for Copyright) (0] I-AG2020  118AM mmﬂ
F n F1-Aug-2020 1:18AM
_ St towazor s1o

=% U 33 ZA - FAE ZAt Al DB 8 A1 (Originality Check - No Repesitery) 0] 3N-AQ-2020  1:18AM m View E
Fow IAga0e0  Tran
. Start 10-Mar2017  o:19AM

=8 % 24 2M - R 2At Al DB 0 X (Originalty Check - No Repasitary) (0] Due 31Aug2020  1:18AM Submit [ Ve E
Post  31-Aug-2020 1:18AM
. Slal’ 14-War-2017 B11AM

= 59 2 A 244 031 gty Ohck- o aostent ® BeEm Cm [Csioon | vew | .1
P Bamavs  1raa
_ Start 03-Jan-2018  TT:4TAM

=% % 245 24 - FAE 2At Al DB O X (Originality Check - No Repasitory) 0] Due 31-Aug2020  T1:50PM mﬂﬂ
Post 31-Aug2020  12:00AM
- Start  03-Jan-2018 11:42AM

=8 % 34| 24 - R4S At Al DB 0 X1 (Originalty Check - No Repository) (0] Due 31-Aug2020  11:50PM mmﬂ
Post  31-Aug-2020 12:004M

8. If you have your final version of your paper (thesis) and would like to protect your
copyright, you can save your work in Turnitin’s Database by using one among ‘=&

Sl TbA| HA - X B XA 2 S S DB X & (Originality Check - Save to Reposnoryf
or Copyright)’ submit buttons. It does not mean your work is saved in Turnitin’s Data
base immediately, but it will be saved after the stated ‘due date’ and ‘post date’. .



How to Use Turnitin Self-checking continued.

9. By clicking the blue ‘submit’ button, you’ll be directed to a page to upload
your paper. Fill in your first name, last name, and submission title, select
your file after clicking “choose from your computer” and click “upload”. Click
“confirm” after reviewing submission summary.

* Each file should be not bigger than 40MB (400p) for optimal result processing. Please
adjust the size by deleting image files.)

Submit: Single File Upload ~

First name

Last name

Submission title

The file you are submitting will not be added to any repository.

‘What can | submit?

Choose the file you want to upload to Turnitin:

Choose from this computer

$3 Choose from Dropbox

Submit: Single File Upload

& Choose from Google Drive

Please confirm that this is the file you would like to submit...

We take your privacy very seriously. We do no

with our third party partners sc
party p Author: « Page 1 »
. kjk
Gancel
Assignment title:

Quick Submit

Submission title:
test

File name:
Time Education - failed to sell-2019.docx

File size:
188.48K

Page count:
2

Word count:
618

Character count:
3317

We take your privacy very seriously. We do not share your details for marketing purposes with any external companies. Yo
only be shared with our third party partners so that we may offer our service.
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How to understand Turnitin’s Originality Reports

1. Your originality results will be ready in 5 minutes. Refresh the page or click F5.

Once you see the colored box and the percentage under Similarity, your results are
ready. Please click the colored box or the Similarity index (number) to access the result
page.
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2. Click the first button in the red section to see the match overview.

he majestic blue whale, the goliath of the sea, certainly stands

T alone within the animal kingdom for its adaptations beyond its 1) o
] massive size. At 30 metres (98 ft) in length and 190 tonnes (21q 43 /0

short tons) or more in weight, it is the largest existing animal and fge, 2) =

heaviest that has ever existed. Despite their incomparable mass, aggressive L < >
hunting in the 1900s by whalers seeking whale oil drove them to the brink of en.wikipedia.org 17% >
extinction, But there are other reasons for why they are now so endangered. 3) Y 1 termes

The blue whale's commeon name derives from bluish-hue that covers the 4) @ 9 snimaisnationsigeogra..  14% >

upper side of it body, while its Latin designation is Balaenoptera musculus.

3 wfvw.squud::m.ccm 12% >

5) +

Upon clicking the 1) button (Originality index button), you can see the match overview
of matched sources. If you need to download the results and hand in the pdf copy of
this to the school or the office, please click 5) button.

1) Originality Index: The number you see (ex. 43) is the Originality index and not plagiarism.
Upon clicking this number, you can see the match overview. When clicking each matched
source, you'll be directed to the matched parts in context in the paper.

2) Match breakdown: This button shows you all the marched sources in details. You also can
exclude some sources by double clicking them and select “exclude sources”

3) Filter: You can exclude direct quotes (Parts in double quotation marks),
bibliography (parts under “references”) from your originality results

4) Undo: Reset settings of 3) button

5) Download: downloading the pdf of the results (click [current view])

If you need to submit Turnitin Originality report to your school, it is the pdf file you
can download by clicking ‘download’ icon and choosing ‘current view’




Automated English Grammar Check powered
by ETS E-rater (for TFS customers)

Notice: Automated grammar check e-rater works when the submitted file
is written in English ONLY. It works properly when the submitted paper
contains less than 64,000 characters.

1. Click the black button to make sure e-rater button is activated. If not,
please activate the engine by checking the box.

Active Layers

1) Grading: activate this function for giving feedback
and grading

2) Similarity: activate this function to get originality
insights with matched sources information.

3) E-rater: activate this function to use automated Englis
h grammar check provided by ETS, test-holder of TO
EIC, TOEFL, and GRE.

2. Click ETS button (purple layer) to see the grammar check results. (5
categories of feedback on your English grammar.

blue whale, the goliath of tt

i - z Missing ", 1
I the ammm forits -
e. At 30 metre= (98 f) in lengf Missing Punct. 0

(! View Handbook L4 Fused 0
I\ tin
You may need to use an article before m Missing "?" 0
this word. |
L 0
by il ¢ Hyph.
AN Add comment es Missing Apos. 0
Proper Noun 0
b
Dismiss .
o\ - 1S Tone 0
Short 0
Coord. Conjunction 0
P/V 0
m— Long 0
e 1]
Nonstandard 0
Wrong Article 0

3. Depending on the language settings, feedback and explanations are
available in different languages. This grammar check function is good for
student self-correction.




Frequently Asked Questions

Uploading papers
1) It takes too long to upload my file.

- If your paper is hwp file, please convert it to MS-Word file or adobe pdf and try again.
- If you're using Internet Explorer browser, use google chrome browser. (download chrome)

2) | got 0% of originality index. Is it okay?

- Depending on the academic field or the research topic, originality can be low.
- Convert your file to MS-word and check again in case of file-recognition error.

3) My Originality is way too high. By looking at the match overview, | think my paper is
matched against the paper | submitted in the past.

- This can happen in three cases:

a. you have more than 2 Turnitin IDs

b. your supervisor (professor) or co-researchers might have checked your paper
c. You've published your paper in journal

- Needed action on your end

a. you have more than 2 Turnitin IDs: Write an email to tiisupport@turnitin.com with your
name, school, and the email addresses you suspect you have in Turnitin. Make a request
to delete multiple I1Ds leaving only one Turnitin ID and delete all submitted files.

b. your supervisor (professor) or co-researchers might have checked your paper: Check with
your supervisor or co-researchers to confirm. Contact your Turnitin admin at your school to
delete the previously submitted file with the explanation. If you don’t know your Turnitin admin,
contact koreasales@turnitin.com

c. You've published your paper in journal: Please contact koreasales@turnitin.com

4) Paper deletion request

- If you need your paper removed from Turnitin DB, please send an email to your school’s
Turnitin admin and request your paper deletion. Include your name, school and department,
your Turnitin ID (email address), and Paper ID.

- How can we find my paper ID (submission ID)?

In your result page, click on the ‘download’ icon (please refer to p.5 in this manual) and click
on ‘digital receipt’. You can check your paper ID (submission ID) there.
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